Golf Simulator
Rules and Guidelines

Players are responsible for the equipment inside the simulator. Only use the golf balls provided.
Scuffed or nicked balls should be removed immediately as they could harm the screen.

Only one person should be present on the hitting platform at a time. Everyone must keep a safe
distance and keep watch of the person golfing. Swinging should always take place near the hitting
area of the mat and should always be directed towards the hitting screen. Running starts (Happy
Gilmore shots) are strictly prohibited.

Swinging golf clubs near people, and balls exiting the bay at high speeds, can be extremely
dangerous. Before you swing any club, check your surroundings to ensure there are no obstacles
within your range of swing. Be alert of where you stand or walk and stay out of other golfer’s
range of swing. Report any accidents immediately.

Do not go behind the simulator screen at any time.
Customers acknowledge that Burlington Recreation is under video surveillance.

Tampering with the camera system or damaging equipment by not following procedures in these
guidelines will result in financial compensation being paid to Burlington Recreation to cover the
cost of the damage.

Make sure golf clubs and shoes are clean before play. A club washing station has been provided
for your convenience. Golf shoes are prohibited and we suggest the use of sneakers or turf shoes.

Food and drinks are allowed but must be kept at the provided tables and must be cleaned up at the
end of your playing session. NO FOOD OR DRINK INSIDE PLAYING AREA at any time.
Alcoholic beverages are prohibited.

Only 4 golfers permitted in the simulator at a time, however spectators are permitted.

Youth under 16 years of age must be accompanied by an adult (21+). Youth that are 16 or 17
years old may play without an adult with a signed waiver by a parent or legal guardian.

Smoking or vaping is strictly prohibited.

We would love for you to be able to finish your “last hole,” but if another group is scheduled after
you, we will transition the simulator to the next group promptly at the end of your booking time.

Failure to abide by any of the above procedures may result in the cancellation of the remainder of
your paid simulator time without compensation and the suspension of your simulator privileges.



